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MUC PiCH, YEU CAU

Trién khai cac yéu ciu phong ngira
rii ro sai léch théng tin theo diém
d, khoan 1, DPiéu 7, Thong tw
19/2013/TT-BYT hwéng dan trién
khai QLCL bénh vién.

Pam bao quyén dwoc thong tin tw
vin trong qua trinh diéu tri cta
nguwoi bénh ndi tra theo quy dinh
tai Piéu 7 & trach nhiém ctia nhan
vién y té tai Diéu 36 ctia Luat Kham
bénh, chira bénh.

MUC TIEU CU THE

o Ting tj 18 tuan thit QTKT & ty 18
thong tin hiéu qua cho TNNB vé
tinh hinh bénh, qua trinh chin
doan - diéu tri > 85%.

e Ting diém hai long ngwoi bénh
trén 3,25.

Biéu 1. Khuynh hwéng chi sd TLTT QTKT (p-chart)
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Biéu d& 2. Khuynh huwéng diém HLNB ndi
tri toan vién [1-4]
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BAN AN TOAN NGUO1 BENH
BENH VIEN NHI PONG 1

PHONG QUAN LY CHAT LUQNG

QUYEN THONG TIN CUA NGU'O1 BENH

BENH VIEN NHI PONG 1

HOAT PONG: TRIEN KHAI TU 9-2012
1

o XAY DUNG TIEU CHUAN DANH GIA CHI TIET - THi DIEM CHUONG TRINH
- Xay dung bang kiém LONG GHEP néi dung thong tin vao quy trinh ky thuat
cta bac s§ & diéu dudng (7 hoat ddng cham sdéc thwdng gip).
- Trién khai thi diém tai khoa Noi tdng quat 2 - H6 hip
- Cong khai bang kiém, thiét 1ap hé théng nhic & noi lam viéc.
- Panh gia mic d6 tuan th, phan hoéi va diéu chinh hang tuin.

o HOAN CHiNH MO HINH — NHAN RONG
- Xay dung b6 sung cac bang kiém theo chuyén khoa
- Nhin rong tai 4 khoa, sau d6 lan rong dan chwong trinh.

e DUY TRi CHU'ONG TRINH CAI TIEN

- Quy dinh trach nhiém thwc hién thong tin tw vin cho ngwoi bénh (R-HT-
03 [1.0], Quyét dinh s6 527/Qb-BVND1 ngay 30-06-2015 & trién khai
toan vién,

- Thiét k& rng dung gidm sat dang web-based trén nén tang Android
(ODK/Enketo) c6 thé str dung off-line khi thwc hién giam sat (khong cin
két n6i Wifi); nhwng c6 kha ning chuyén dir liéu tw dong vé trung tAm dir
liéu ngay khi thiét bi dwoc két néi Internet.

- M0 ta chi s6 chat lwgng & hoan chinh co s& dit liéu, bdo cdo mdi tuin.

KET QUA

o DAU RA CU THE:
- Cac bang kiém danh gia chi tiét cac quy trinh, chi tiét phin tw vén.
- Bang huémg din cong khai noi 1am viéc: GIAM NHO' - TANG NHAC.
- U'ng dung giam sat Web-based trén thiét bi Android.
- Co s& dir liéu true tuyén trén tai khoan ODK/Enketo.

* GIAM SAT TUAN THU:
- Ty 1& tuén thu dat trén 85% va duy tri bén vitng sau giai doan nhin rong
(hinh 1).
- Diém hai long nguwdi bénh ndi tra ting sau cai tién va duy tri tét > 3,25.

THONG DIEP DANH CHO THAN NHAN

- Phdi hop v&i nhin vién y té€ (NVYT) dé xac dinh chinh xac ngudi bénh.
- Hay hoi lai NVYT néu ban chwa hiéu d€ ph6i hgp chdm séc tré tot hon.

EMAIL: p.glcl@nhidong.org.vn NEWS_PS.2016.12 [3]



mailto:p.qlcl@nhidong.org.vn

